Thank you for choosing New Economy Academy
LLC (the “Academy”) to participate in our course(s).
Our Academy is committed to providing high-quality
training and educational services. We understand
that personal circumstances may arise, which could
affect our participants’ plans. Therefore, we have
established this Cancellation and Refund Policy to
clarify procedures for such situations. We kindly ask
all participants to review this policy carefully. By
paying the course fees, the participant provides
legally binding acceptance of the terms and
conditions outlined in this policy, so we recommend
reading it thoroughly.
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Refund Policy Terms and Conditions:
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1. Cancellation 72 Hours or More Before the
Course Start Date: Participants who wish to
cancel their registration at least 72 hours before
the course start date are eligible for a full refund,
subject to the additional terms and conditions
listed below.
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2. Cancellation Between 48 and 72 Hours Before
the Course Start Date: Participants who cancel
between 48 and 72 hours prior to the course start
date are eligible to request a 50% refund of the
course Fees, subject to the additional terms and
conditions listed below.
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3. Cancellation Within 48 Hours of the Course
Start Date: No refund will be issued for
cancellations made within 48 hours of the course
start date.
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Additional Terms and Conditions
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1. Refund Processing Time: Refunds are
processed within 10 business days from the date
of cancellation approval. Processing times may
vary based on the participant’s bank or financial
service provider.
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2. Submission of Cancellation Requests: All
cancellation requests must be submitted in
writing via email to register@newea.ae with the
subject line “Course Cancellation Request.”
Please include your full name, course name, and
scheduled course date in the email.
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3. Non-Transferable Course Fees: Course Fees
are non-transferable to other courses or other
individuals. Each registration is specific to the
registered participant and cannot be transferred
to another person.
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1. No Guarantee of Outcomes: By registering for | b cuuiidl iy 3 sall & il il Claa axs 1
the course, the participant acI.<nO.V\/.Iedges that (il bl g ¢ L) agall e by Calias ﬁ@\lﬂ\
results may vary based on individual effort, | . T G e e e
learning style, and previous experience. The | 3 333 gl Gsal dpalSY) Gl ¥ 4B 5 a5
Acade.njy c!oes not guara.nt.ee specific outcomes e IS b i 65 a3 13) Y Glaled xia
or certification unless explicitly stated.
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failure to enforce any part of these terms shall
not constitute a waiver of the right to enforce that
provision in the future.
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and
please

Thank you for your understanding
cooperation. For additional inquiries,
contact us via register@newea.ae
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